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For: SYSTEM AND METHOD OF MANAGING PRODUCT RETURNS 

MS Amendment 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 

CERTIFICATION OF FACSIMIUB TRANSMISSION 

Sir: 

I hereby certify that the following papers are being 
facsimile transmitted to the Patent and Trademark Office on the 
date shown below to Fax No. (703) 872-9306. 

Two Month Extension of Time - 1 page 
Fee Transmittal Sheet - 1 page 
Amendment - 7 pages 

Date ' 1 

Karen A. Church s 

Printed name of person signing 

Signature 
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CENTRAL FAX CENTER 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



NCR Corporation Docket No. 9296 
In re application of: GOODWIN, J. C, III 
Serial No. 09/822,583 
Filed: March 30, 2001 

For: SYSTEM AND METHOD OF MANAGING PRODUCT RETURNS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

Transmitted herewith is an amendment in the above-identified application. 

J>3 No additional fee is required. 
The fee has been calculated as shown below: 



RECEIVED 
CENTRAL FAX CENTER 

FEB 0 2 2005 



CLAIMS AS AMENDED 



FOR 


Claims 
Remaining 

After 
Amendment 




Highest 
Number 
Previously 
Paid For 


Extra 
Present 


Rate 


Additional 
Fee 


Total Claims 


5 




20 


0 X 


$50- 


$0 


Independent Claims 


5 




6 


0 X 


$200 - 


$0 


Total additional fee for this amendment > 


$0 



* If the entry in Column 2 is less than the entry in Column 4, write "0" in Column 5. 

** If the "Highest Number Previously Paid For" in this space is less than 20, write "20" in 
this space. 

*** If the "Highest Number Previously Paid For" in this space is less than 3, write "3 " in this 
space. 

□ Please charge the above fee to the account of NCR Corporation, 
Deposit Account No. 14-0225. 




Paul W. Martin 
Reg. No. 34,870 



CERTIFICATION OF MAILING UNDER 37 CFR 1.8 

I hereby certify that this correspondence is being transmitted by facsimile to the Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450 on ^ £&Kc*J Hi. tfL^JL^ 

Name: . Karen A< Chu.rt#\ 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

RECEIVED 
CENTRAL FAX CENTER 

Attorney Docket No. 9296 ' 

FEB 0 2 2005 

Application of: 

John C. Goodwin III Art Unit: 3627 

Serial No,: 09/822,583 Examiner: L. Jasmin 

Filed: March 30, 2001 

For: SYSTEM AND METHOD OF MANAGING PRODUCT RETURNS 



Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 



f CERTIFICATE OF MAILING 

CJ7CFRl^a) 
I hereby certify that this correspondence is, on 
the date as shown below, being transmitted by 
facsimile to the Commissioner for Patents, 
Alexandria, VA 22313. 



Karen A. Church 



Date 



AMENDMENT 



Sir: 



In response to the Office Action mailed September 15, 
2004, please enter the following Amendment and Remarks: 



XN THE CIiAIMS 

Please amend claims 1-5. 



1 
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